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Trong nhitng nam gan day, ngé ddc thuc pham, ddc biét la ngd doc rau do dw heong thudc
bao vé thuc vat (BVTV) tro thanh moi nguy hai de doa sirc khoe nguwoi tiéu dung Viét Nam. Boi
vdy, an toan thwe pham tré thanh van d@é quan trong thu hiit sw quan tam ciia toan xd héi. Bang
nhitng thong tin dinh tinh va dinh luong thu thdp tie 120 nguoi tiéu dung o 2 tinh Hai Duong va
Thai Binh, bai viét tdp trung phdn tich thuc trang ngd déc rau cia nguoi tiéu ding & 2 dia
phirong trong nhitng nam gan day; danh gid nhdn thirc cia nguoi tiéu ding vé rii ro thuéc
BVTV va giam thiéu riii ro thuéc BVTV trong rau; va tim hiéu tmg xir ciia nguwoi tiéu ding nham
giam thiéu rii ro thuéc BVTV trong tiéu ding rau. Két qud nghién ciru chi ra rang nguoi tiéu
diing da thay doi g xir cia minh trong lira chon mua rau, cach ché bién rau va cach an rau.
M0t 56 goi ¥ chinh sdch nhw tang cwong tdp hudn cho nguoi tiéu ding vé rii ro va giam thiéu
riii ro thuée BVTV, vé bao vé nguoi tiéu ding va qudn Iy thuoc BVTV dwoc dé xudt.

Twr khoa: nguoi tiéu dung, nhan thie, hanh vi, giam thiéu rui ro, bao v¢ thuc vét, rau

1. Gi6i thiéu

Ngudi tiéu ding trén toan thé gidi quan tim dén
thyc pham an toan noi chung va rau an toan ndi
riéng tir nhitng ndm dau cua thap nién 1970 (Knox,
2000). Tuy nhién, trong nhitng nam gan day, mirc do
quan tim cua ngudi tiéu ding dén an toan thuc
pham ngay cang ting do viéc st dung qua nhiéu hoa
chit trong san xuat nong nghiép. Chat luong rau tré
thanh van dé quan tam cua cac nha hoach dinh chinh
sach ¢ nhiéu qudc gia, song van con 1a chu dé chua
thu hut duoc sy cht y cua cac nha nghién ctru.

Twong ty nhu nhidu qubc gia khac, nguoi tiéu
ding Viét Nam dang hang ngay phai ddi mat véi
nguy co ngd doc thuc phém, dac biét la ngd doc rau.
Nguyén nhéan chii yéu 13 do du luong thude bao vé
thuc vat va mot sb hoa chat khac c6 trong san phém.
Mic du ngudi san xuat duge hudng din va canh bao
kha day da vé ching loai, liéu lwong va thoi gian
cach ly can thiét cua cc loai hoa chat sir dung trong
noéng nghiép, song vi muc tiéu lgi nhuan ho van
phdt 16 moi quy dinh, va thé 1a céc loai rau c6 chua

du lugng thudc bao vé thuc vat vuot nguong cho
phép van dugc ban dén tay ngudi tiéu ding. Theo
bao c4o cua Cuc Quan 1y an toan thyc pham, nim
2010 ca nudc da co 175 vu ngd doc thuc phém voi
5660 ngudi bi ngd doc, trong dé c¢6 51 nguoi chét.
Bao céo cling nhén manh rﬁng b t6i 3,4% s6 vu ngo
doc thuc phém nam 2010 1a do rau va cac san phém
c6 ngudn gde tir rau gdy ra. SO lidu théng ké cua BO
Noéng nghiép va Phat trién ndng thon nam 2010
cling cho thiy 6,17% s6 méu thuc phim thu thap
trén thi trudng c6 chira du lwong hoa chat doc hai
vuot ngudng cho phép (Trudng, 2012). Bé khic
phuc tinh trang trén, cac chuong trinh qudc gia vé
an toan thuc pham nhu chuong trinh phat trién “rau
an toan” da duoc Nha nudc quan tdm dau tu. Tuy
nhién, thanh céng cua cac chuong trinh nay con &
mirc khiém ton do nguoi tiéu ding trong nudc
duong nhu chua tin tudong vao chat luong cua céc
san pham duoc goi 1a “sach” hay “an toan”. Gia san
pham qué cao ciing 14 yéu t6 can tr¢ su thanh cong
ctiia chuong trinh. Vi I& d6, ngudi tiéu dung van tu
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minh tim cach giam thiéu rii ro trong tiéu dung thuc
pham, nhat 14 rau.

Muc tiéu ciia bai viét nay 1a tap trung phén tich 3
ndi dung 16n, gdm: (i) thuc trang rui ro ma nguoi
tiéu dung gap phai nhitng nim gan day do tiéu dung
rau nhu thé nao? (i1) nguoi tiéu dung ¢6 nhan thirc
nhu thé ndo vé rui ro va giam thiéu rui ro thude
BVTYV trong tiéu dung rau? va (iii) nguoi tiéu dung
tmg xir nhu thé nao dé giam thiéu rii ro thude
BVTYV trong tiéu dung rau?

2. Phuwong phap nghién ciru

Tuong tu nhu céc dia phuong khac ¢ khu vuc
Dong bang song Hong, Hai Duong va Thai Binh c6
qua trinh cong nghiép hoa va d6 thi hoa dang dién
ra manh m&. Mic du vdy, san xuat nong nghiép van
dong vai tro quan trong trong nén kinh té cua ca 2
dia phuong. Cung v6i qué trinh phat trién san xuat
hang hoa, phan bon hoa hoc va thude bao vé thuc
vat dugc ngudi nong dan st dung ngay cang nhiéu
trong san xuat. Viéc so dung qua licu luong va
khong diing cach 12 nguyén nhan chi yéu khién cho
du lugng thubc BVTV cao trong hau hét cac san

pham néng nghiép trong d6 c6 rau. Do vay, hang
niam sd ngudi bi ngd doc thuc pham cé lién quan
tryc tiép dén tiéu dung rau & Hai Duong va Théi
Binh 1a kha 16n. Vi thé, Hai Duong va Thai Binh
dugc lya chon 1am diém nghién ctru.

S6 liéu so cép dugc st dung trong bai viét duoc
thu thap chu yéu bang phuong phap diéu tra, dwa
trén ban cau hoi ban céu trac va phuong phap thao
ludn nhém. Tong sé mau diéu tra 1a 120 nguoi tiéu
dung (60 nguoi/tinh) dugc phan chia theo tiéu thirc
nghé nghiép, trinh do, tudi va gidi. S6 liéu chu yéu
dugc phan tich bang phuong phap thong ké mé ta.

3. Két qua nghién ciru va thao luin

3.1 Théng tin chung vé nguwoi tiéu ding

S6 nguoi duge phong van 1a nit chiém phan 16n
trong tong sb mau (65%), diéu nay cho thdy phu nir
van 1a ngudi gitt vai tro chinh trong cong viéc noi
trg gia dinh. Phan 16n s6 ngudi tra 101 phong van c6
trinh d6 hoc van trung hoc phd thong va trung hoc
co s0. Nong dan, ngudi budn ban va sinh vién chiém
ty 1¢ 16n trong tong mau diéu tra. Trong khi 2/3 s6

Biang 1:Théng tin chung vé nguoi tiéu ding

Chi titu Thai Binh Hai Dwong Chung
Sb Ty 1& Sb Ty 1é S6 Ty 1&
lwgng (%)  luwgng (%) lwgng (%)
(ngudi) (ngudi) (ngudi)
L Gigi Nam 19 31,7 23 38,3 42 35,0
Nir 41 68,3 37 61,7 78 65,0
2. Trinh d6 hoc Tiéu hoc 1 1,7 3 5,0 4 3,33
vén Trung hoc co so 23 38,3 10 16,7 33 27,50
Trung hoc pho thong 9 15,0 33 55,0 42 35,00
Cao dang 14 23,4 5 8,3 19 15,83
Dai hoc 13 21,7 15,0 22 18,33
3. Nghé nghiép Céng nhdn 10 16,7 10,0 16 13,33
Nong dan 10 16,7 12 20,0 22 18,33
Buén ban 15 25,0 14 23,3 29 24,17
Cong chirc nha nuoc 10 16,7 6 10,0 16 13,33
Sinh vién 15,0 11 18,4 20 16,67
Nguwoi vé huu 6 10,0 33 8 6,67
Doi twong khac 9 14,0 7,50
4. Patingtham  Chuwa tung tham gia 40 66,67 54 90,0 94 78,33
gia tap huan vé
rui ro va giam
thiéu rui ro thude . ]
BVTV Da tham gia 20 3333 6 100 26 21,67
Nguén: So liéu diéu tra, 2012
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nguoi diéu tra & Thai Binh va 90% s6 nguoi ¢ Hai
Duong chua timg tham gia tp huin vé rau an toan
hay rau VietGAP. Nhitng nguoi tiéu dung duogc
tham gia tap huan chii yéu la néng dan hodc da timg
1a nong dan vi ho duoc xem la d6i twong thuong
xuyén tiép xtic va chiu anh hudng truc tiép nhat cua
thudc BVTV.

3.2 Thuec trang ngé dpc rau doi véi nguoi tiéu
dung

Nghién ctru cta Figué va cong su (2004) cho thiy
62% nguoi dugc phong vin & Ha Noi cho riang chat
luong thuc pham ngay nay c6 xu hudng giam va
nguy co gay hai cho stc khoe con nguoi ngay cang
tang. Cung trong nghién ctu nay, cac nha khoa hoc
d3 chi ra rang rau 12 nhém san phim c6 nguy co gay
ngd doc cao nhat. Két qua nghlen ctru cho théy,
trong 5 nam tro lai day c6 23,3% s6 ho ¢ Hai Duong
va 16,67% sb ho & Thai Binh ¢ nguoi bi ngd doc
thuc pham do an rau. Tit ca nhing nguoi duoc
phong van déu khang dinh rang nguyén nhan chu
yéu gay ra ngd doc rau 1a do du luong héa chat doc
hai trong san pham.

Biéu hién cua ngd ddc rau rat dién hinh, co toi
54,2% sb nguoi da tung bi ngd doc co biéu hién dau
bung di ngoai dit doi. Ngoai ra, c6 t&i 20% sb ngudi
bi ngd doc c6 biéu hién nén mira, 16,7% co biéu
hién dau dau, va khoang 9% bi nbi man va ngira
ngay. Khi bi ngd doc, nguoi tiéu dung thuong phan
mg theo nhimng cich khac nhau. Khoang 1/3 sb
ngudi bi ngd doc dén kham & tram x4 hodc nho bac
sy dén nha diéu tri, trong khi 2/3 s6 nguoi con lai
nghi ngoi va tu diéu tri & nha. Khoang 5,5% sb

nguoi bi ngd doc co khiéu nai d6i véi nguoi ban rau,
khong co khach hang nao dén khiéu nai v6i Hoi bao
vé ngudi tidu dung. Nguyén nhan chua yéu 1a do: (1)
ngudi tiéu dung Viét Nam con thiéu thong tin vé
Hoi bao vé€ nguoi tiéu dung; va (ii) vai tro cua Hoi
béo vé ngudi tiéu dung trong bao vé quyén loi cia
ngudi tiéu dung & Viét Nam con rat han ché.

V& chung loai rau gdy ngd doc, phan 16n ngudi
tiéu dung déu cho riang cac loai rau an 14 1a nguy
hiém nhat. Nguoi tiéu dung cho rang ho thuong bi
ngo doc khi an rau mua ¢ chg (73,4%) va mua t
nguoi ban hang rong (13,3%). Tuong tu nhu phat
hién cua Figué va cong su (2004), tat ca nguoi tiéu
dung dugc phong van & 2 tinh déu tin tudng vao
chat luwong rau mua ¢ siéu thi, nhat 1a nhitng loai rau
c6 dong dau xac nhan “sin phim an toan”. Tuy
nhién, 13,3% ngudi tiéu dung dugc phong van cho
rang trong nhiéu truong hop, rau duge mua tir siéu
thi van c6 thé giy ngo doc.

3.3 Nhén thirc ciia nguwoi tiéu ditng vé riii ro va
gidm thiéu riii ro thuéc BVTV trong rau

Trong bai viét nay, nhan thirc cia nguoi tiéu ding
vé rti ro va giam thiéu rui ro thuéec BVTV trong san
pham rau s& dugc phan tich trén 2 khia canh do la:
(i) hiéu biét ctia nguoi tidu dung vé nguyén nhan
gay ngo doc tir rau va (ii) quan diém cua ngudi tiéu
dung vé cac phuorng phap giam thiéu rui ro thudc
BVTV trong san pham rau.

S lidu diéu tra cho thay 100% nguoi tiéu ding &
Hai Duong va 55% nguoi tiéu dung ¢ Thai Binh cho
rang str dung thudc BVTV qua liéu va khong dung

Bang 2: Nhan thirc ciia ngudi tiéu dung vé nguyén nhan rii ro do tiéu dung rau

DVT:%
. . Thai Binh Hai
Nguyén nhén giy rii ro va nguon théng tin vé rii ro
Duwong
1. Nguyén nhan gdy  Sir dung thudc triv sdu qud liéu va khong ding cdch 55,00 100,0
rtii ro cho nguoi tiéu  Thoi gian cdch ly ngan 43,33 91,6
dung rau Dat va nuée bi 6 nhiém 6,67 21,6
Thudc bao qudn doc hai 23,33 18,3
2. Nguodn thong tin Tap hudn 11,67 6,6
ma nguoi ti€u dung Can bg lanh dao dia phuong 11,67 5,0
c6 dugc Phurong tién thong tin dai ching 66,67 70,0
Nguoi thdan, ban bé 25,00 56,6
Kinh nghiém ban thdn 25,00 30,00

Nguén: So liéu diéu tra, 2012
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cach la nguyén nhan chinh géy rai ro khong chi cho
ngudi tidu ding ma con cho cac nhom ddi tuong
khac nhu ngudi phun va nguoi kinh doanh thude.
Hon 90% sb nguoi dugc phong van ¢ Hai Duong
cho rang thoi gian cach ly khong di 1a 1y do gay ngod
ddc cho ngudi tidu dung rau, con sb nay tuong (mg
& Thai Binh 1a 43,3%. Ngoai ra, dat trong 6 nhiém,
nudc tudi khong bao dam va chat bao quan doc hai
cling la nhitng nguyén nhan gay ngé ddc cho nguoi
tiéu dung rau.

Mic dii ngd doc rau do thubec BVTV gay ra 1a van
dé dang bao dong & Viét Nam, song phan 16n nguoi
tiéu dung rau dang phai tu trang bi kién thirc cho
minh thong qua cac phuong tién thong tin dai chung
(66,67% sb nguoi duoc phong vin ¢ Thai Binh va
70% tuong rng & Hai Duong) va nguoi than, ban bé
(25% ¢ Thai Binh va 56,6% ¢ Hai Duong). Ty 1€
nguoi duge tham gia cac 16p tap hudn vé tiéu dung
rau an toan rat thap (11,67% & Thai Binh va 6,6% &
Hai Duong). Vai tro cta can bd lanh dao dia phuong
trong viéc tuyén truyén vé rai ro va giam thiéu riii ro
thudc BVTV cho nguoi tiéu dung cling rat md nhat.

Phan 16n ngudi tiéu dung ngdy nay ludn tim cach
dé giam thiéu rui ro trong tiéu ding rau. Kién thirc
vé giam thiéu rai ro thuéec BVTV cua cac nhoém ddi
tugng dugc phong van rat khac nhau, gan 50% sb
ngudi duge phong van khang dinh ring ho s& tu
tréng rau an dé tranh ngo doc trong diéu kién co dat,
65% s6 nguoi duoc hoi khong c6 dat va cac dicu
kién can thiét khac dé ty trong rau cho rang ho sé
mua rau tu cac co sé an toan nhu si€u thi, cra hang
ban rau hitu co, hodc tr nguoi quen. Ngoai bién
phap tu trdng rau va mua rau tai cic co so tin cdy,
nhiéu ngudi tiéu dung cho rang ho c6 thé van mua
rau tir cho nhung ho s& c6 gang giam thiéu rui ro khi

ché bién. Mot sb ngudi duge phong van cho rang ho
s& mua may rira rau bang cong nghé Ozone khi ho
c6 tién trong khi nhitng nguoi khac néi ring ho cb
ging rira rau nhiu lan bang nudc sach hoic bang
nude mudi va thude tim.

Mic du hau hét ngudi tiéu dung duoc phong van
déu danh gia cao chat luong cta “rau an toan”, song
hiéu biét ctia ho vé tiéu chuin rau an toan con rét
han ché. Chi c6 khoang 40% sé ngudi dugc phong
van biét vé rau an toan. Trong s nhitng ngudi biét
vé rau an toan, c6 41,03% s6 nguoi cho réng rau an
toan 1 rau c¢6 du lwong thudc BVTV trong ngudng
cho phép, 25,64% cho ring rau c6 ham luong nitrate
thép, 17,94% cho réng rau ¢6 ham lugng vi sinh vat
co hai thép, va 15,38% cho ré“mg rau c¢6 chira ham
luong kim loai ning thap. Cé téi 1/4 trong nhom
nhimg nguoi biét vé& rau an toan khong biét tidu
chuén nao cua rau an toan, hon 40% trong ) ho nhé
duoc 1 tiéu chuan va 15,38% nhd duoc 4 tiéu chuan.

Nhan thire ciia nguoi tiéu ding vé rai ro va giam
thiéu rui ro thuéc BVTV trong rau thay ddi theo cac
dac tinh ca nhan nhu tudi, gidi, trinh d6 hoc van va
nghé nghiép. Nhin chung, nhom nguoi tiéu dung &
d6 tudi tir 25 dén 40 biét nhiéu hon vé riii ro va bién
phap giam thiéu rai ro thuéc BVTV. S§ lidu diéu tra
chi ra mot két qua dang ngac nhién la: phu nii-
nhiing ngudi dam nhiém coéng viéc noi trg cod hiéu
biét v& rai ro thuéc BVTV khong bing nam gidi.
Nguyén nhan cha yéu 1a do phuy nit khong c6 diéu
kién tiép can vé6i cac ngudn thong tin bang nam giGi.
Ngoai ra, hiéu biét ctia nguoi tiéu ding vé rii ro va
giam thiéu rai ro thudc BVTV ¢ xu hudng ty 1é
thuan véi trinh d hoc van cua ho.

3.4. Ung xir ciia ngwoi tiéu ding nham giim
thiéu riii ro thuéc BVTV trong sin pham rau

Bang 3: Hiéu biét clia nguoi tiéu dung Viét Nam vé tiéu chuin rau an toan

Tiéu chuan

Ty 1é trong so nguoi biét
vé rau an toan (%)

Hiéu biét cua nguoi Dur lwong thuoc BVTV thap 41,03
tiéu ding vé rau an Ham lwong nitrate thap 25,64
toan Ham luong vi sinh vdt gy hai 17,94
Ham lwong kim logi nang 15,38
So tiéu chuan ma nguoi  Khong tiéu chuan nao 23,07
tiéu dung nhé duoc Mot tiéu chudn 42,31
Hai tiéu chudan 11,53
Ba tiéu chuan 7,69
Bon tiéu chuan 15,38

Nguén: So liéu diéu tra, 2012
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Ung xir cia nguoi tiéu ding nham giam thiéu rai
ro thudc BVTV dugc phan tich trén 3 khia canh do
1a cach mua rau, cach ché bién rau va quyét dinh
tiéu dung rau sau khi da ché bién.

3.4.1 Ung xir nham giam thiéu riii ro thuéc BVTV
cua nguwoi tiéu dung khi mua rau

Theo Roselius (1971), nguoi ti€u dung cé 4 xu
hu('mg tmg xir dé giam thiéu rai ro khi mua thuc
pham, dé 1a: (1) khong mua (tam thoi hodc vinh
Vlen) céc san pham di gay ngd doc; (ii) mua it hon
d6i vai nhitng san pham da tung gay ngd doc; (iii)
chuyén sang mua san phim twong tu nhu:ng co nguy
co gy ngd doc thap hon; va (iv) tiép tuc mua san
pham d3 timg gay ngd doc va xem rai ro nhu 1a diéu
khong thé tranh khoi.

S6 liéu diéu tra & Hai Dwong va Thai Binh cho
thdy 35% nguoi tiéu dung & Hai Duong va 15%
nguoi tiéu ding ¢ Thai Binh quyét dinh tir trong
thay vi mua rau; 16,7% nguoi ti€u dung ¢ Hai
Duong va 26,67% nguoi tiéu dung ¢ Thai Binh vira
trdng rau, vira mua rau khi trong khong dap tmg
duoc nhu cu cua gia dinh. Nhu véy, & ca 2 tinh van
con tir 40 dén 50% nguoi tiéu ding hang ngay mua
rau ¢ cho hoac tu ngU(‘ri ban rong. Phan 16n nguoi
tiéu dung quyét dinh trong rau 1a do ho c6 dat, song
mot s6 trudng hop, nguorl tiéu ding khong co dat
van tim cach dé ty trong rau bang cach cho dét vao
cac thung nhua hodc xdp.

“T6i ty trong rau dé an. Toi khong bao gid sir
dung phan bon hoa hoc hoac thudc trir sdu dé tranh
ngd doc. Vi xung quanh hang xém da c6 rat nhiéu
ngudi bi ngd doc do an rau nén t6i ban véi chong tu
trong rau cho gia dinh mic du ching t6i khong c6
dat. Trong truong hop rau tu trdng khong du an, toi

s€ mua rau ¢ siéu thi hodc ctra hang ban rau an
toan.” (Phong vain ngudi tiéu dung tai thanh phd Hai
Duong, thang 4 nam 2012).

Nhing nguoi tiéu ding khong co didu kién tyr
trong rau thuong ¢ cach tmg xtr khac nhau trong
viéc mua rau dé giam thiéu rai ro toi murc thip nhat.
Phan 16n nguoi tiéu dung déu c6 xu huéng tim mua
rau cua nhitng co so tin cay. Trong khi nguoi tiéu
dung thanh thi ¢6 xu huéng mua rau ¢ si€u thi hodc
ctra hang quen biét, ngudi tiéu dung nong thon lai
tranh rui ro bang cach mua tryc tiép tir nhitng nguoi
san xut hodc ngudi ban 1é c6 quan hé ho hang hoac
quen biét. Tuy nhién, vi nhfrng Iy do khac nhau ma
nhiéu nguorl tiéu dung van mua rau & bét ky dau,
khong cin quan tdm dén ngudn goc.

Bén canh tu trong rau va tim mua rau cua cac co
sO tin cay, viéc lua chon rau ciling dugc nguoi tiéu
dung xem nhu mot bién phap quan trong dé giam
thiéu rui ro. S6 liéu ¢ bang 4 cho thy trong khi
nhiéu ngudi tiéu ding & Hai Duong lwa chon rau c6
mau xanh nhat (44,8%) thi ¢ Thai Binh ) nguoi lya
chon rau c6 mau xanh d4m lai chiém uwu thé
(33,33%). Piéu nay cho thiy quan diém cta 2 nhom
khach hang & 2 tinh vé hinh thirc rau rat khac nhau,
nguoi tiéu ding Thai Binh tin ring rau ¢6 mau xanh
dam s& c6 du luong hoa chat thip hon trong khi
ngudi tiéu dung Hai Duong c6 quan diém nguoc lai.
S6 lwong nguoi tiéu dung lya chon rau c6 dau vét
cta sau bé¢nh dé mua ¢ Thai Binh 14 46,97%, con sb
nay ¢ Hai Duong 13 18,65%. Diéu d6 cho thiy
nguoi tiéu dung 6 Hai Duong c6 xu hudng lua chon
rau ¢6 hinh thirc wa nhin hon so véi nguoi tiéu dung
Thai Binh.

Theo McCarthy va O’Reilly (1999), gi4 ca 1a yéu

Bang 4: Cach lya chon rau ctia nguwoi tiéu dung

DVT: %
Pac tinh rau Thai Binh Hai Dwong

Lua chon theo mau sdc rau

Xanh ddm 33,33 6,70
Xanh nhat 7,58 44,80
Nga vang 4,55 16,30
Luwa chon theo hinh thirc rau

Rau c6 ddu vét ctia sau bénh 46,97 18,65
Rau khong c6 dau vét ciia sdu bénh 7,58 13,55

Nguén: So liéu diéu tra, 2012
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t6 x4c dinh chét lugng hang hoa vi nhiéu nguoi cho
rang “tién nio cta dy”. Tuy nhién, nguoi tiéu dung
& Hai Duong va Thai Binh khing dinh quan hé ty 18
thuan giira gia va chat lugng rau chi c6 thé ding véi
cac loai rau nhap khau do gia cac loai rau trong
nude bién dong manh theo mua vu chtr khong phai
theo chat lwong rau.

Tom lai, cac cach tng xir nham giam thiéu rui ro
trong lya chon mua rau cua ngudi tiéu dung chiu
anh hudng phan 16n boi tap quan tiéu dung, 1ong tin
va kinh nghiém. Do d6, nhiéu nguoi tiéu ding van
gap phai rui ro khi tiéu dung rau mac du ho cling da
c¢b ging dua ra nhirng lwa chon mot cach ky ludng
khi mua rau.

3.4.2 Ung xit nham giam thiéu riii ro thuéc BVTV
clia nguoi tiéu ding khi ché bién rau

Theo quan diém ciia hau hét nguoi tiéu dung
dugc phong van, cach thic ché bién rau 1a budc
quan trong giup ho bao dam duoc chét luong va do
an toan khi tiéu dung.Trong khi Figué¢ va cong su
(2004) quan tam dén tat ca cac budc ngam, rira, got
vO va nau, bai viét nay chi tap trung phan tich cach
nguoi tidu dung rira va niu rau.

S6 liéu diéu tra cho thdy phuong phap phd bién
ma ngudi tiéu dung (51,67% sb nguoi duoc phong
van) ap dung nham giam thiéu rii ro thuéc BVTV
d6 13 rra va ngam bang nuéc mudi. Nhom ngudi
tiéu dung co diéu kién kinh té va trinh do hoc van
cao hon thi thuong 1am sach rau bang cach rira va
ngam trong thudc tim hodc rira bang may cong nghé
Ozone. Ngoai ra, 1/3 s6 ngudi duoc phong van cho
rang kéo dai thoi gian ngdm va rira cling gitp cho
rau sach hon va an toan hon.

Nhiéu nguoi tiéu ding khiang dinh ring ho da
phai thay ddi théi quen 4n rau vi tinh trang ngd doc

thubc BVTV do rau ngay cang tré nén phd bién.
Theo truyén thong ciia ngudi Viét Nam, nhiéu loai
rau dugc dung dé an sdng, nhung ngay nay nguoi
tiéu ding chuyén sang néu chin, tham chi la chin k¥,
c6 téi hon 70% ngudi duge phong van giam thiéu
rui ro bﬁng cach niu rau ky hon. Mac du vay,
khoang 1/3 s6 nguoi duoc phong van van giir théi
quen 4n rau song hodc ndu tai. K¥ thuit ndu an cua
ngudi tiéu dung cling thay doi, nhidu ngudi néi ring
ho thudng md vung xoong khi ndu rau véi hy vong
rang du luong thubc BVTV sé& giam do bdc hoi.

3.4.3 Ung xik nham giam thiéu riii ro thuéc BVTV
cua nguoi tieu dung khi an rau

Thong tin thu thap tr Thai Binh va Hai Duong
tho thdy ngudi tiéu ding khong chi than trong hon
trong lwa chon mua va ché bién rau ma ho con rét
can than khi dua ra quyét dinh c6 in rau hay khong
sau khi ndu. Nguoi tiéu dung thuong dwa vao mau
sdc, mui va vi cta cac loai rau sau khi ndu dé quyét
dinh c6 tiép tuc dn hay khong. Hon 80% ngudi tiéu
dung dugc phong van cho rang ho quyét dinh an rau
hay khong dya vao mui, 13% trong s6 ho dua vao
mau sic va 21% dua vao vi. Phan 16n nguoi tiéu
dung cho rang rau c6 chira du luong thuéc BVTV s&
¢6 mui vi khé chiu, va 100% s6 nguoi dugce phong
van cho rang ho thuong bo rau di khi phat hién ra
nhitng biéu hién bét thuong.

Tom lai, nghién ctru thuc té cho thiy nguoi tiéu
dung cb gang diéu chinh quyét dinh tiéu ding nhim
giam thiéu rii ro do thuéc BVTV gy ra bang cach:
(i) giam, thay d6i hodc tam thoi dimg khong mua
san pham di timg gy ngd doc; (ii) mua nhirng san
pham c6 chét lugng bao dam tir cac nguodn tin cy
nhu siéu thi va ngudi quen; (iii) tu trong rau dé tiéu
dung; (iv) can than hon trong ché bién rau; va (v)

Bang 5: Giam thiéu riii ro thuéc BVTV bang cach rira rau

DVT: %
Loai rau
Phuwong phap rira rau
Rau an la Rau in cui Rau ian qua

Rtra rau trong chau béng nude 1a 28,33 31,67 25,00

Rtra rau dudi voi nudce chay 11,67 11,67 18,33

Rtra va ngdm rau vao nuéc mubi 51,67 51,67 51,67

Rtra va ngdm rau béng thudc tim 6,67 3,34 3,34

Rura rau bé“mg cong nghé Ozone 3,34 3,34 3,34

Kéo dai thoi gian ngdm rau 35,00 30,00 31,67
Nguon: Sé liéu diéu tra, 2012
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than trong khi dua ra quyét dinh tiéu ding cudi
cung. Nguoi tiéu dung duong nhu khong tin tudng
vao chinh sach an toan thuc phdm cua Chinh phu
cling nhu 1a vai tro ctia Hoi bao v€ nguoi tiéu dung.
Nguyén nhéan chu yéu 1a do: (i) phan 16n ngudi tidu
dung ¢ Thai Binh va Hai Duong déu biét rét it vé
cac thu tuc phap 1y lién quan dén khiéu nai khi gip
riii ro trong tiéu dung; va (ii) nhiéu nguoi tiéu dung
rat ngai voi cac thu tuc phic tap khi khiéu nai.

4. Két luan

C6 thé khang dinh ring nguoi tiéu dung Viét
Nam noi chung va ngudi tiéu dung ¢ Thai Binh va
Hai Duong néi riéng ngay nay xem rau la mot trong
nhitng loai thuc pham nguy hai nhat do viéc sir dung
qua mirc thuéc BVTV trong san xuat. Nhan thirc
clia ngudi tidu dung vé rai ro thube BVTV ¢6 anh
huong siu sic dén cach tmg xtr ctia ho trong giam
thiéu rui ro. Trong bdi canh cac quy dinh cua chinh
phu v& an toan vé sinh thuc phdm chua phat huy tac
dung, nguoi tiéu dung rau hién nay da phai ty minh
tim cach phong tranh rui ro. Dya vao kinh nghi¢m
cua ban than cling nhu thong tin canh bao trén cac
phuong tién thong tin dai chiing, thong tin tir nguoi
than va ban be, ngudi tiéu dung da tu xay dung cac
chién luoc giam thiéu rai ro cho minh va gia dinh.

Nghién ctru & Hai Duong va Thai Binh cho thiy
cac bién phap giam thiéu rui ro thubc BVTV trong
rau chu yéu dugc nguoi tiéu dung thuc hién dya trén
kinh nghiém song hang ngay. Nguoi tidu ding (du
d3 timg bi ngd doc rau hay chwa) déu c6 xu hudng
phong tranh rii ro bang nhiéu cach khac nhau, trong
khi nhiéu nguoi tim cach tu trdng rau cung cap cho
gia dinh thi nhimg ngudi khac thay ddi tmg xir khi
mua rau nhu chon mua rau trong siéu thi, mua rau &
cac ctra hang rau an toan c6 uy tin, mua ttr nguoi
than, ban bé hoac nhirng ngudi quen biét. Hon nita,
céc bién phap ché bién rau ciing dugc ap dung nham

Tai liéu tham khao:

giam thiéu rai ro, nhiéu nguoi kéo dai thoi gian
ngam rira, trong khi nhimg nguoi khac ¢d ging nau
k§ hon. Céc loai thudc sat tring va thiét bi hién dai
dugc nhidu nguoi 4p dung véi hy vong giam doc td
do thuéc BVTV giy ra. Bén canh d6, nguoi tiéu
dung ngay nay to ra than trong hon trong quyét dinh
c6 nén an rau hay khong ngay ca khi ho di ché bién.
Diéu d6 cho thiy mot thuc té 1a cach thirc tiéu dung
rau cua mot by phén khong nho nguoi tiéu dung
Viét Nam di thay doi do tac dong cia rui ro thude
BVTV.

Tir két qua nghién ciru thuc dia, bai viét dé xuét
mot sd goi y chinh sach khong chi nhim bao vé
ngudi tiéu ding rau ma con nham cai thién cong tac
quan 1y thuc pham an toan & Viét Nam. Tht nhit,
nghién ctru cho thdy hau hét nguoi tiéu dung tu
nhén thie rai ro thude BVTV, ty 1€ nguoi tiéu dung
khong dugc tdp hudn hay tuyén truyén boi cac
chwong trinh chinh thdng ctia nha nuéc vé rai ro
thubc BVTV va giam thiéu rai ro thudc BVTV rat
thap nén viéc cung cip cho ho cac khoa tap huin vé
tiéu dung rau an toan la can thiét. Tht hai, mic du
nguoi tiéu dung rau hang ngay phai ddi mat véi rii
ro thubc BVTV nhung hau nhu ho phai tu giai quyét
cht khong nhan dugc sy trg gitip nao cua cac co
quan chtc nang, ddc biét 1a co quan bao vé nguoi
tiéu dung. Boi vay, nang cao vai tro cua Hoi bao v¢
nguoi tiéu dung 14 viéc lam vo cung quan trong
trong bdi canh hién nay. Cudi ciing, cac bién phap
quan 1y rii ro thubc BVTV cén phai duoc xdy dung
cho ca nganh thyc pham, can phai lam cho cac tac
nhan trong toan nganh hang tir nguoi san xuat dén
ngudi ban 1¢ rau biét dwoc quan diém ciing nhu thai
d6 ctia nguoi tiéu dung ddi véi rui ro thuée BVTV.
Céc tac nhan nay ciing can c6 bién phap hop tac va
chia sé vd6i ngudi ti€u dung trong qué trinh giam
thiéu rti ro thuéc BVTV.0
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